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Capturing Information Capital  
 

The seeds of innovation that drive profitability, optimize an organizationõs     

expertise and experience are usually found in a companyõs most important asset, 

itõs  information.  This is an asset that appreciates over time and is lost when 

business information is unavailable when making critical decisions.  The result, 

intellectual rework, sub-standard performance and the inability to access the 

knowledge organizations need to compete and succeed.   

 

The Concept Searching suite of products provides the framework for creating 

innovative solutions that leverages and captures the information capital of  an 

organization.  Going beyond traditional knowledge management products,      

Concept Searching provide solutions that enable better decision making,  increase 

productivity, and help organizations more effectively access, utilize and act on 

information. 

Overview 
 
Concept Searching was founded in 2002 with 

the goal of developing statistical search and 

classification products that delivered critical 

functionality currently unavailable in the   

marketplace.  Having achieved their goal, in 

2003, Concept Searching delivered the first  

customer shipments of product.    

 

In highly competitive marketplaces it is     

challenging for a new entrant to succeed.  In 

countless side-by-side comparisons against  

industry leaders, Concept Searching has, in all 

cases, has been able to dramatically illustrate 

the strength of the technology.   

 

Today, Concept Searching counts an ever   

growing number of global and Fortune 500   

clients.  Delivered directly to clients or through 

partners around the world, Concept Searching 

has been able to grow rapidly and  has incurred 

no debt or outside investment.   

 

Continuing to invest in product development 

Concept Searching is defining new standards 

for the search and classification industry and  is 

committed to delivering quantifiable business      

benefits to organizations around the world.  

 

Technology 
 

Concept Searching has developed horizontal search 

and classification products that deliver the highest 

precision without the loss of recall of any search 

and classification technology available today.  

  

The technologies recognize and identify concepts 

as opposed to single words.    Offering the only 

technology that delivers both high recall and high 

precision the products combine theory and        

research that began over 300 years ago.      

 

Based on Bayesian Inference, the Probabilistic 

Model, and Shannonõs Information Theory,     

Concept Searching has been able to develop unique 

products successfully overcoming the inherent  

weaknesses in current technologies.   

Delivery Model 
 

Our market approach is to extend our team 

through partnerships with established leaders in 

the consulting and services industry.  This enables 

our partners to deliver highly customized and  

comprehensive solutions for our mutual clients.   

 

We focus our efforts on supporting our partners 

through all phases of the sales and delivery cycle 

ensuring success to both our partners and clients.  



Principals 
 

John Challis 

CEO/CTO 
John Challis is an experienced entrepreneur having had success with several previous ventures 

involving the management of unstructured data. In 1990 he founded Imagesolve                

International which quickly became the UK's leading supplier of Document Image Process-

ing and Workflow products. 

  

He then launched ImageFirst Office for BancTec in the U.S. in 1995 closing over $5m new 

business in the first 12 months. Prior to Concept Searching John was CTO at Smartlogik; 

where his leadership and technical direction enabled the company to bring the world's first 

Probabilistic search engine to market.   

 

Martin Garland 

President North American and International Operations 
Martin Garland has 18 years experience in sales, marketing and general    management,     

specializing in both start-up and turn around operations. Martin has extensive international 

expertise, having managed operations throughout Europe, the U.S. and Asia Pacific. 

Martin currently manages the North American and International operations of Concept 

Searching. He also serves on the board of the Knowledge Management Institute in           

Washington DC. 

Paul Billingham 

General Manager Europe 
Paul Billingham has been in sales for over 20 years working within the  Document            

Management and Workflow industry since 1982. Moving into sales at the emergence of the PC 

document management era, Paulõs technical background continues to provide significant 

benefits to Concept Searchingõs channels and partners.   

 

As the leading salesman for ImageSolve International and SNS Europe Paulõs technical    

expertise and knowledge of the UK document and information  management market is     

invaluable. 

 

Don Gray 

Director Sales South and Southern Africa 

Don has over 30 years in the African Information Technology market. His         

background and experience at IBM allowed him to build a successful number of   

entrepreneurial companies ð culminating in the successful listing of his organization 

on the Johannesburg Stock Exchange. His wealth of experience in sales and market-

ing in the technology industry has allowed him to build a group of companies over 

the years in consulting, network, electronics, management training, sales and      

marketing. 

 

David Rose FCCA 

Finance Director 
David spent many years at Kodak, where he qualified as an FCCA, and now has over 30 years 

of finance experience, with more than  20 years managerial and Board exposure.  As well as 

Kodak, David spent time working at Tandem Computers and  was Finance Director at      

FileNET North Europe (Imaging, Workflow, Content Management software), and more      

recently  FD at  Staffware plc (workflow and BPM software). 

As well as working for large multi-nationals David also has in-depth experience with small 

start-up operations, having been FD at Imagesolve International, working alongside others 

who are now also part of the Concept Searching management team. 

Primary Office Locations 
 
Europe 

9 Shephall Lane 

Stevenage 

Herts SG2 8DH, UK 

P: 44 1438 213545 

info-uk@conceptsearching.com 

 

United States 

8300 Greensboro Drive 

Suite 800 

McLean, Virginia 22102 USA 

P: (1) 703 531 8567 

info-usa@conceptsearching.com 

 

South Africa 

15 Conifer Road 

Tokai, 7945 

Cape Town, South Africa 

P: 27 21 7125179 

info-sa@conceptsearching.com 

Solutions 
 

Concept Searchingõs suite of   search 

and classification products enables 

enterprises to leverage the intrinsic 

value of their information. 

 

The technologies are particularly     

suitable for industries who require 

the highest precision without the 

loss of recall in information          

retrieval.   

 

Overcoming the steep learning 

curve and complex implementation 

issues associated with industry   

offerings,  the products are easy to 

use, integrate, and maintain       

resulting in rapid return on         

investment and quantifiable      

business value.    

 


