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We've had an exciting month at Concept Searching.  For all of you who 

visited us at the Microsoft booth during the SharePoint conference we 
enjoyed meeting with you.  For those of you who could not attend we made 
two exciting announcements.  We have added new functionality to 
conceptClassifier for SharePoint Enterprise Edition including faceted 
navigation and automatic classification from Microsoft Office and our new 
Authorized Partner Enterprise Classification Center program.  We've also 
welcomed a host of new partners and customers.   
  
As always thanks to our great partners who are the key to our success.  
  

Martin Garland 
President  

marting@conceptsearching.com 
(703) 531-8567 

 

Introducing One Click Save 

  

 

Metadata generation and automatic classification from the desktop to 
the enterprise -  now a reality  

  

Enterprises are suffering from an overload of content and information.  A 
more disturbing and often overlooked issue is that the information and 
content that Subject Matter Experts produce in the course of their day is not 
available for re-use and re-purposing by other stakeholders in the 
organization.  An organization loses $20K per year, per user, due to 
recreation of information that already exists.  Somewhere.   

Why?  

The issue surrounds metadata.  End users are reluctant to tag their 
information at the point of saving.  Adding metadata manually such as date, 
description, author, keywords that are contained within the document is a 
time consuming and non productive task to the end user, yet without this 
information the new piece of content is unlikely to be made available to co-
workers, possibly across the globe, with no knowledge of its existence, to use 
in their day-to-day work resulting in wasted time an decreased productivity. 

  

What to do?  

Organizations have wrestled with this dilemma for some time, some forcing 
governance, others ignoring the issue.  Forcing governance presents the end 
user with potentially several screens containing mandatory fields and pick 
lists which, when completed, add metadata to the content before it is saved.  
This results in frustrated end users who eventually find ways to circumvent 
the system.  The organization still loses the ability to find and re-use content 
that has been created.   
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New APECC Program 
Launched 

 

Concept Searching has 
announced a new program, the 
Authorized Partner Enterprise 
Classification Center (APECC).  

  

Only open to Microsoft Gold 
partners and accredited 
Concept Searching APECC 
partners within specific 
geographies or vertical 
industries, the program is 
designed to provide customers 
with hands-on experience to 
quickly assess the value of a 
Microsoft and Concept 
Searching solution.    
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There must be a better way?  

There is a better way.  Concept Searching's unique compound term 
processing, the core of our flagship product conceptClassifier for 
SharePoint Enterprise Edition automatically generates compound terms, 
metadata from content, and uses that content to build robust taxonomies.  
The automatic classification of content across site structures is stored as 
metadata in SharePoint properties making it available for Microsoft Search to 
filter, dramatically improving relevancy and enhancing the end user search 
experience.  

  

What does this mean? 

When a user saves a document, the content is interrogated and classified to 
appropriate taxonomies or sites, and is done automatically without any user 
intervention of metadata tagging.  The product can also identify any new 
governance metadata available in Office 2007 such as document type to 
further enhance the granularity of the classification.   

  

And the benefits?  

Global enterprises now have a technology option to automatically create 
useful metadata from their own content.  Governance is assured that all 
content is classified and made available to the broader user population.  
Content can now be found and re-purposed via a taxonomy tree structure or 
clustered in a faceted environment filtering on compound term metadata 
delivering greater precision.  Not only is all content classified but 
organizations now see additional benefits of increased productivity 
and reduced costs. 

  

Read more about one click save 

Product Updates & New Solutions 

   

Our suite of automatic classification and taxonomy 
products has proven to integrate seamlessly with 
SharePoint and Microsoft Enterprise Search.  Without the 

need for a separate index the solution is easy to deploy, 
use and manage.  With the only technology in the world 
that uses concept extraction and compound term 
processing our products have clearly illustrated superior 
technology that delivers business results.   

  

Our flagship product conceptClassifier for SharePoint Enterprise Edition 
forms the core of our technologies.  Features such as automatic classification, 
support for controlled vocabularies, multiple taxonomies, folksonomies, 
automatic clue suggestion, and document movement feedback, the product is 
being used to significantly improve the search and retrieval experience in a 
variety of organizations.  

  

Based on partner and client feedback we have enhanced conceptClassifier 
for SharePoint Enterprise Edition with new navigation and classification 
features.   

  

Faceted Navigation  

Search alone often presents end users with overwhelming results that may or 
may not be what they are seeking.  Even advanced search capabilities fall far 
short in retrieving relevant information.  We have added faceted navigation as 
an additional option to taxonomy based navigation.   

  

Taxonomy based navigation has been proven to dramatically improve the 
search experience.  Faceted navigation is a logical extension of the 
taxonomy.  Instead of being presented with potentially hundreds of query 
results, the end user controls the search experience and can quickly drill 
down to more targeted and accurate results.   

  

Integration with Microsoft Office  

The program will provide 
partner demonstration facilities 
running Microsoft and Concept 
Searching technologies.  
Industry specific taxonomies 
developed by Concept 
Searching will be used to 
illustrate the benefits of 
Microsoft products when 
coupled with our automatic 
classification and taxonomy 
management solutions.  These 
demonstration centers will 
provide customers the 
opportunity to use their data 
with our pre-built taxonomies 
to see the value of a 
comprehensive automatic 
classification and taxonomy 
solution.   

  

In response to the 
announcement of the APECC 
program, Jarad Spataro, Group 
Product Manager of Search 
Server at Microsoft said, 
"Automatic classification and 
taxonomy management is 
becoming a hot topic especially 
with enterprise customers 
looking to enhance the value of 
SharePoint 2007 in an 
enterprise deployment.  We 
welcome innovative partners 

that leverage the strengths of 
the SharePoint Products and 
Technologies to deliver 
comprehensive solutions to 
Microsoft customers.  Such a 
program enables Microsoft to 
steer customers and prospects 
to partner experts in this field.  
Concept Searching's 
technologies are relevant to 
any enterprise requiring access 
to unstructured information." 

  

The APECC program will be 
rolled out globally during the 
next quarter.  Microsoft 
Partners who have already 
joined the program include: 

  

 Airborne Consulting 

 Belay Knowledge 

Management   

 Business Connexion  

 Catapult Systems Inc.  

 imason inc.  

 Planet Technologies   

 Project Leadership 

Associates  

 Productiv  

 Quilogy   

 Stonebridge 

Technologies  

 Unique World 
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We have added the ability to automatically classify from within Microsoft 
Office.  The Subject Matter Expert (SME) can now automatically classify 
documents and modify the results from within the traditional Microsoft Office 
interface.  The knowledge worker is the most qualified person to anticipate 
how the asset will be searched for and how to make it easy to find.  The 
automatic classification returns not only single words but identifies concepts 
within the document to assist the knowledge worker in the classification 
process.  This guided approach enables the SME to precisely and accurately 
classify the document for reuse and retrieval.  

  

To read more about our technologies 

New Customer Wins 

   

International law firm Bird and Bird knowledge 
management team has won a top international award.  
They have utilized Concept Searching technologies for 
the firm's 'Know-How' system.  Catherine Flutsch, head 
of knowledge management at Bird and Bird was 
recently interviewed by PLC Magazine about the firm's 
'Know-How' system and the implementation of new 
technologies based on Concept Searching.  To see the 

full review by PLC Magazine, click here.    

  

Concept Searching has recently won a major government departmental 
system.  The solution will automatically classify both internal and closely 
monitored external content, alerting users to news and related content as 
crisis and/or abnormal activities occur. 

  

A U.K. government security organization has selected Concept Searching and 
will be utilizing the technologies and visualization features to speed up the 
analysis of large volumes of unstructured data.  This will enable activity 
themes to be automatically extracted from large information collections, 
providing a fast method to automatically identify key areas of suspicious 
activity for further investigation.   

  

What Our APECC Partners Are Saying 

   

"An important component of an information 
management program is how people will 
search and locate information that accurately 
reflects what they were searching for and that 
it is delivered to them in a discoverable way. 
This requires a focus on ensuring sufficient 
metadata is captured at the point of 
capture/classification with the ability to 
further classify information based on its value, 
location and importance to the organization. 
Utilizing the Concept Searching auto classification and taxonomy tool has provided 
our clients with a number of these benefits "out of the box".  

  
Desmond Russell, Director 

Productiv 
  

"Search and retrieval is essential in the world of e-discovery.  Many companies 
simply can't find the documents that they need in order to apply legal holds in the 
event of litigation or investigations.  We see Concept Searching's automatic 
classification and taxonomy management tool as a core component for any 
company's content and records management solution.  Identifying what you have 
is the first step in preserving it - for business use or legal requirements." 
  

Ed Lee, Practice Director 
Enterprise Content Management 

Stonebridge Technologies 
  

To find out how you can 
become an APECC partner 

click here...   

See Us At - 

eGov 
Visit us at Booth 120 at the  

9th Annual Knowledge 
Management (E-Gov) 

Conference and Exhibition 
  

April 28th 
Ronald Reagan Building  

Washington DC 

Locations 

  

U.S. 

8300 Greensboro Drive 

Suite 800 

McLean, Virginia 22102 

703 531 8567 

Martin Garland 

marting@conceptsearching.com 

  

U.K.  

9 Shephall Lane 

Stevenage 

Herts SG2 8DH, UK 

44 1438 213545 

Paul Billingham 

paulb@conceptsearching.com 

  

South Africa 

15 Conifer Road 

Tokai, 7945 

Cape Town, South Africa 

27 21 7125179 

Lesley Noble 

lesleyn@conceptsearching.com 
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"As a double Gold Certified Microsoft partner, we are always keen to demonstrate 
the practical application of the Microsoft technologies and by extension, the 
solutions offered by Microsoft partners.  The APECC program aligns perfectly with 
the vision and strategy adopted by Airborne and means that Concept Searching 
will sit alongside the suit of Microsoft applications that we use in-house and 
provide a practical and tangible view of the solution application. The APECC 
program goes further in that it allows us to work with client data in a secure 
environment to demonstrate the benefits of the solution without the technology 
risks usually associated with a client Proof of Concept. While it is essential to 
prove any solution in the client environment, the APECC program will enable a 
"rapid assessment" of the solution using client specific data on industry generic 
taxonomies. The next step will then effectively be to pilot the solution at the 
client, but by then the client will have a clear idea of the functionality that can be 
expected from the solution." 
  

Brian Harding, Marketing Director 
Airborne Consulting 

  
"With over 75,000 implementation hours with SharePoint at imason, we 
have learned a few things about the product.  One of those lessons is the 
need for a strong and robust taxonomy management and auto-
classification system - clearly a feature gap in the product.  Our partnership 
with Concept Searching and their   software suite will allow us to 
seamlessly integrate the key classification features into our solutions.  As a 
result, we can improve search result satisfaction and significantly reduce 
the amount of time and money spent manually classifying content.  For our 
customers, it is a compelling story.  

Jeff Dunmall, CEO 
imason inc. 

 
ñAs specialists in the field of taxonomy, classification and search Belay took a long 
hard look at Concept Searching. Belay has one of South Africaôs most experienced 
group of specialists working in this field. We have worked with the best in the 
business of search and have given Concept Searching top marks in the business of 
enterprise search. Auto classification and taxonomy development integrated with 
its unique compound term processing technology positions Concept Searching with 
the leaders in this field around the world.  
 
As a Microsoft Gold Partner, Belay will certainly be recommending Concept 
Searching to our customers. Concept Searching deployed on Microsoft SharePoint 
Server addresses the business problem of classifying information as it enters the 
organisation. This combination is the ultimate solution in finding unstructured 
information and presenting the results in a structured view to the end user.ò  
 

Nic Pieterse 
Belay Knowledge Management 

 
  

 

  

 
 

 


